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P R E S I D E N T ’ S  M E S S A G E

The 5th Annual HPGS 
Fundraiser will be held virtually 
on Thursday, November 4, 2021 
from 5:30pm.  HPGS is honored 

to recognize Emmet White, 
retired CEO of Arcadia and 

community leader in Hawaii’s 
senior community.  

Go to www.hpgs.org. 

The Board will continue to 
provide monthly newsletters, 

quarterly general membership 
meetings, and informative 
webinars. They hope that 

HPGS members can become 
engaged by submitting articles, 
off ering ideas of speakers, and 

providing information 
through webinars. 

 Contact Sherry Goya, HPGS 
Executive Director at 

808-722-8487 
or sgoyallc@aol.com. 

The mission of HPGS is to increase awareness of and interest in the field of gerontology 

by providing networking and educational opportunities, as well as scholarships, to Hawaii’s 

workforce or other interested parties, in which to support the creation of needed policies and 

programs that will enhance the quality and age-friendly services to our Küpuna in Hawaii.

What an amazing conference we just had! Although delayed a year, 
our Biennial Conference was well worth the wait. We had a nice 
blend of local and mainland presenters and even an international 
speaker. The wide range of topics made for an educational and 
enlightening opportunity. It’s so easy to get wrapped up in our 
own fi eld of interest and expertise and so diffi  cult to fi nd the time 
to diversify our knowledge. Thank you to Eileen Phillips and Kathy 
Wyatt, Conference Co-Chairs and their Committee Members for 
making this all possible!

Having so much information compacted into 2 days helped broaden my awareness of 
what’s going on in the fi eld of aging. There were so many great “take aways” and promising 
discoveries. One topic in particular resonates with me and that is what I need to do to 
recognize how my own speech patterns can perpetuate ageist thinking.

Our next General Membership Meeting is Thursday, October 21st at 11:30 a.m. In 
addition to our speaker, Jeannette Koijane from Kokua Mau, we will begin discussing 
the issues our membership would like HPGS to take on in the coming year. Seeing so 
many of your names on screen at the conference (most people were camera shy so all we 
saw were your names) was inspiring and reminded me of how infl uential a group we can 
be. It is our responsibility to create the narratives that will build the momentum needed 
to create a positive future for all of us as we age.

I hope you will join us at our next meeting to share your thoughts and ideas. If you aren’t 
able to attend, please email your suggestions to Sherry Goya at sgoyallc@aol.com. I really 
hope to see all your smiling faces this time!

And don’t forget we have one more very important event this year. Our 5th Annual 
Fundraiser paying tribute to Emmet White, former President and CEO of Arcadia 
Family of Companies is being held virtually (on Zoom) on Thursday, November 4th at 
5:30 p.m. Diane Ako is emceeing the event and produced an Aging Well segment on 
Emmet which will air on KITV4 Island News on Tuesday, October 12th at 5, 6, and 10 
p.m.

Let’s keep the momentum going to build a strong coalition of individuals, professionals 
and businesses dedicated to improving the lives of older adults!
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The HPGS Conference Committee is so 
grateful to Nolan & Jamie Hong, owners 
and producers of POP Creative Media, 
for their seven-month dedication to this 
year’s biennial conference.  They, along 
with just a few members of the conference 
committee, were in the Kahala Nui HPGS 
Control Room at the Ala Moana Hotel, 
aka the Carnation Room, feeling like they 
were on a movie set!  The virtual presenters 
were from as far away as Singapore, and on the Mainland, from California, Colorado, 
Missouri, Chicago, Georgia, and New York.  The attendees were from Oahu, Kauai, 
Maui and Hawaii Island.

Although there were some glitches 
on the fi rst day when a few virtual 
presentations were from the Mainland, 
the messages were well received and 
much appreciated.  The attendees were 
also very patient and understanding.  
The “chat room” was fi lled with praises of 
thanks, acknowledgments of appreciation 
for the information, congratulations to the 
Na Lima Kokua award winners, questions 

for the presenters, and chatting between attendees (two of the women said they 
were classmates).  This year’s conference may not have been possible without the 
support of these major sponsors: Kahala Nui, Attention Plus Care, GYMGUYZ, Ilima 
at Leihano, Dr. Tony Lenzer Family, The Plaza Assisted Living, Arcadia, Hale Hauoli 
Hawaii and Andrew Lenzer.

The second day of the conference started off  with HPGS President Debbie Kim 
Morikawa giving a summary of the fi rst day’s presentations.  Notice of the 5th 
Annual HPGS Fundraiser was announced by committee chair Kathy Wyatt, and the 
2020 Kupuna Power segment, hosted by Brickwood Galueteria, which highlighted 
HPGS and last year’s honoree Cullen Hayashida was shown.

All attendees to the conference will receive the taped version in mid-October, 
complete with the powerpoint presentations.  Any HPGS member who was not 
able to attend will have an opportunity to see the two-day conference, for a 
nominal fee, later this year.

Big MAHALO went out to the conference 
committee co-chairs, Eileen Phillips and 
Kathy Wyatt, as well as HPGS President 
Debbie Kim Morikawa, President-Elect 
Rick Tabor and Board member Laurie 
Adamshick for being in the Kahala Nui 
HPGS Control Room along with HPGS 
Executive Director Sherry Goya.

Last but not least, congratulations go to seven 
winners of the Na Lima Kokua award, who were 
chosen before the HPGS conference.  Four winners 
came to the Kahala Nui HPGS Control Room and 
three accepted their award virtually. The Tony Lenzer 
Scholar award had two winners this year, both 
being awarded $2,000 from the HPGS scholarship 
fund.

C A R E E R 
O P P O R T U N I T I E S
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C A R E E R 
O P P O R T U N I T I E S
NA LIMA KOKUA 
AWARD WINNERS

Congratulations to these winners:

Business
Soderholm Bus and Mobility

Community Service
Dr. Warren Wong

Government
Derrick Ariyoshi

Communications/Arts
KTA Super Stores

Research/Teaching
Andrew Mason

Tony Lenzer Scholar
Chelsie Arume

Tony Lenzer Scholar
Jamaica Laguna Manuel

HPGS General Membership 
Meeting

Thursday, October 21st at 11:30am
See the Zoom Link on attached fl yer.

5th Annual HPGS Fundraiser
Honoring Emmet White
Thursday, November 4th

5:30pm to 7:30pm
Via Zoom

See fl yer attached.

Fourteen individuals provided sixteen 
video presentations at the 2021 
HPGS Conference.  The conference 
committee would like to thank these 
video presenters:

Chelsie Arume • Kauai Asing
Melody Hazel • Cullen Hayashida
Mohammad Hossain • Kendi Ho
Whitney Katsutani • Lindsey Ilagan
Jenny Lee • Christy Nishita
Brian O’Hare • Takeo Ogawa
Tyran Terada • Uyanga Batzogs

C A R E E R 
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C A R E E R 
O P P O R T U N I T I E S

VIDEO 
PRESENTATIONS



H P G S  C O N F E R E N C E  S U R V E Y

The 2021 virtual HPGS conference had a total of 147 
registrants. Christy Nishita, HPGS Board member, said that 
forty-eight registrants completed the evaluation survey. 
The survey asked participants to rate the conference 
on a scale of 1 (poor) to 5 (excellent). The quality of the 
conference keynote speakers and presenters was rated at 
an average of 4.2 out of 5. In response to a question on 
the applicability of the conference content to one’s work, 
agency services, or schooling, the average rating was 4.2 
out of 5. The quality of the video presentations was rated 
at an average of 3.5 out of 5.

The following are select positive feedback:
“I have really appreciated the wide-range of topics presented. It has already given 
me a deeper insight and awareness on things that I never would have even know 
to ask about.”

“Honestly, all were very helpful and interesting.”

“I like the direction you are going now, with a variety of presenters from here and 
mainland. I like virtual because more team members can attend without the offi  ce 
budget concerns and the new faces and familiar faces attending.”

The following are select suggestions for improvement:
“Invite Legislators. Give them a comp registration to encourage them to attend. 
The information will be good for them to learn.”

“Breaks after each presentation, virtual is much harder on eyes than if we were in 
person.  Information on how the slides can be obtained (is needed).”

” Better internet connection for the speakers.  I felt sad for them when they were 
struggling.”

In planning for future conferences, a slight majority prefer virtual conferences 
(52%) rather than an in-person format (48%). The majority prefer 2 full-days of 
conference sessions (65%) rather than a one-day conference.

….”With a faint voice:  “Grandma, I’m 
at the end of my vacation in Europe and 
I’ve injured myself on a hike.  Could you 
peas wire $5,000 now to this P. O. Box 
address, to pay for my surgery scheduled 
for tomorrow?  And don’t tell Mom and 
Dad.”

As these scams escalate, Senior 
Medicare Patrol (SMP) Hawaii wants 
you to recognize the Red Flags.  The 
emotional tug; the plea for quick 
money to an untraceable address; 
keeping it hush.  Just hang up!”

Contact SMP at 808-586-7281 or toll-
free 800-296-9242 to learn how to 
protect your loved ones and about 
becoming a volunteer.  Their website 
is smphawaii.org  It takes our entire 
state to protect kaput so consider SMP 
Hawaii as your go-to source to prevent, 
detect and report healthcare scams 
and fraud.

C A R E E R 
O P P O R T U N I T I E S
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C A R E E R 
O P P O R T U N I T I E S

GRANDPARENT 
SCAMS

The Department of Health/Senior 
Medicare Patrol Hawaii had a very 
interesting article in their September 
2021 issue, and HPGS asked to share 
some excerpts from it.  September 12th 
was National Grandparents Day and 
honored the bond between kupuna 
and keiki; however, our kupuna can 
become victims from scammers 
posting as their injured grandchild.  
Visit their website at www.amphawaii.
org.

Attached to this HPGS newsletter 
is a fl yer provided by the Hawaii 
Long-Term Care Ombudsman, with 
a separate page fi lled with good 
information for Oahu, Maui, Kauai and 
Big Island residents. Phone numbers 
and some addresses are available. It is 
also on the www.hpgs.org website for 
your future use.
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2021 Foresight and Beyond

“A VIRTUAL CONFERENCE”

HPGS BIENNIAL CONFERENCE

SEPTEMBER 15 - 16, 2021
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N E W S The Social Security Board of Trustees recently released its annual report on the 
long-term fi nancial status of the Old-Age and Survivors Insurance (OASI) and 
Disability Insurance (DI) Trust Funds. The combined trust funds are projected to 
become depleted in 2034, with 78% of benefi ts payable at that time. The DI Trust 
Fund is estimated to become depleted in 2057, with 91% of benefi ts still payable.  
AARP hosted a meeting for Hawaii’s aging network, and invited Tom Nicholls, 
Senior Legislative Representative in AARP’s Government Aff airs Department, who 
briefed the group on the Trustee’s annual report and discussed some of the often-
mentioned Social Security solvency options such as increasing the payroll tax 
cap, recalculating the cost of living adjustment, etc.  For more information about 
the 2021 Social Security Trustee’s Report , please visit www.ssa.gov/news/press/
releases/2021/#8-2021-2  Audrey Suga-Nakagawa, Advocacy Associate Director, 
AARP Hawaii.

M E S S A G I N G  W I T H  L O V E
C H R I S T Y  N I S H I T A

M E S S A G I N G  W I T H  L O V E
C H R I S T Y  N I S H I T A

M E S S A G I N G  W I T H  L O V E
C H R I S T Y  N I S H I T A
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Thursday, October 21, 2021 - 11:30 am to 1:00 pm 

 

     

PANEL SPEAKERS 

Jeannette G. Koijane, MPH is the Executive Director of Kōkua Mau, a movement to make 

conversations about improving care the norm, an organization she has worked with for over 19 years, 

beginning while she worked at the Executive Office on Aging. She received her graduate degree in 

Public Health from the University of Hawaii and her undergraduate degree from Cornell University. 

Jeannette has worked in the US Affiliated Pacific Islands helping to develop palliative care programs 

through a collaboration with the UH Cancer Center and John A. Burns School of Medicine. She serves 

as a volunteer advisor to Zahana, a participatory rural development project in Madagascar. 

 
Hope Young, is the Advance Care Coordinator for Kōkua Mau, providing community awareness and 

coordinates the Let’s Talk Story Program or the former speakers bureau. Hope joined Kōkua Mau in 

2017 under a generous grant from the Stupski Foundation. She has worked in various capacities with 

seniors and the caregiving community for over 15 years. Hope enjoys being out in the community and 

sharing the importance of Advance Care Planning and hopes to someday normalize “The Conversation” 

to ensure that everyone’s end-of-life wishes are expressed and honored.  
 

                  Join Zoom Meeting 

https://us02web.zoom.us/j/86330148252?pwd=Tkh0L29GKytDTVhDTDNDL0U3TEFzUT09 

Meeting ID: 863 3014 8252   Passcode: HPGS 

 

For more information or questions call: 808.722.8487 

           Sponsored by:   

Topic:  What is Palliative Care? 

What are the best messages to talk about it with clients and patients? 

Palliative Care is specialized medical care that treats the symptoms and stress of 

serious illness.  The goal is to improve quality of life.  In Hawaii, we hope to boost 

awareness of palliative care for both the public and providers and are testing different 

messages from national research.  The Presenters would like your feedback to see what 

works best in our Island’s community.  This will be an interactive session! 

 

  

 

https://us02web.zoom.us/j/86330148252?pwd=Tkh0L29GKytDTVhDTDNDL0U3TEFzUT09


5th ANNUAL HPGS FUNDRAISER
Thursday, November 4, 2021, 5:30pm

Zoom link to be sent to registered attendees.

Honoring

Emmet White
Retired President and CEO, Arcadia Family of Companies

The Hawaii Pacifi c Gerontological Society is pleased to recognize the work of Emmet 
White at this year’s virtual fundraiser. Emmet exemplifi es a true servant leader who 
placed the needs of our kūpuna above all. Emmet retired from the Arcadia Family of 
Companies in 2018 after 23 years of service. During his tenure he established the Arcadia 
Foundation which provides fi nancial assistance to older adults in need. He expanded 
Arcadia’s services both onsite and in the community and was instrumental in ensuring 
the development of a culture of social accountability as a 501(c)3 organization to 
advocate for more resources for our kūpuna and the professional 
organizations supporting them. He is married to Betty White, the 

former Head of School for Sacred Hearts Academy and in June of this year celebrated 51 
years of marriage. Together they have three children and seven grandchildren. 

We’re also honored to have KITV4 Island News anchor and Aging Well host, Diane Ako, 
who will emcee the event. Diane is a veteran news reporter and can relate to many 
aging related issues as someone who managed the care of her late mother who had 
Alzheimer’s.

To learn about Hawaii Pacifi c Gerontological Society, 
please check out www.hpgs.org

Contact Name: _______________________________________________________

Company (Optional): __________________________________________________

Address: ______________________________________________________________________

City:____________________________State_______________Zip ___________________

E-Mail:_________________________________ Phone:  __________________________

Donation made for the HPGS Scholarship Fund in the amount of       

❏ $50    ❏ $100   Other  $ ________

Mail this form and check 
payable to HPGS to 

P. O. Box 3714 • Honolulu, HI 96812

To pay by charge card, go to 
www.hpgs.org and use fi llable form. 

CUT HERE

❏ Donation to the HPGS Scholarship Fund
❏ Please email me the Zoom link to attend on November 4



JOIN US 
VIRTUAL EDUCATION PROGRAMS
Presented by the Alzheimer’s Association® Hawaii

Visit alz.org/hawaii to explore additional education programs in your area.

Understanding and Responding to Dementia-Related 
Behaviors 
October 5, 2021, 10-11 a.m.
tinyurl.com/c4w38jr8
Questions? Please contact Tonya Tullis at 
tshammondtullis@alz.org or 808.779.1371

Living with Alzheimer’s for Care Partners - Early 
Stage (Part 1 of 3): Understanding the Diagnosis 
October 7, 2021, 12-1 p.m. 
https://tinyurl.com/LWAHI21oct07
Questions? Please contact Nic Los Banos at 
808.518.6649 or email nklosbanos@alz.org	

Understanding Alzheimer’s and Dementia 
October 14, 2021, 4:30-5:30 p.m.		   
https://tinyurl.com/UADHI2021oct14
Questions? Please contact Nic Los Banos at 
808.518.6649 or email nklosbanos@alz.org	

Dementia Conversations  
October 15, 2021, 2-3:30 p.m.		   
https://tinyurl.com/32svhfd2
Questions? Please contact Humberto Blanco at 
808.518.6655 or email hblanco@alz.org    

Know the 10 Signs BINGO! 
October 21, 2021, 10-11 a.m.		   
https://tinyurl.com/56u2xtey
Questions? Please contact Tonya Tullis at 
tshammondtullis@alz.org or 808.518.6651

Living with Alzheimer’s for Care Partners - Early 
Stage (Part 2 of 3): Your Care Team 
October 21, 2021, 12-1 p.m.		   
https://tinyurl.com/LWAHI2021oct21
Questions? Please contact Nic Los Banos at 
808.518.6649 or email nklosbanos@alz.org	

Healthy Living for Your Brain and Body: Tips from 
the Latest Research 
October 22, 2021, 2-3:30 p.m.		
https://tinyurl.com/594jv5kz
Questions? Please contact Humberto Blanco at 
808.518.6655 or email hblanco@alz.org    

Understanding and Responding to Dementia-Related 
Behavior​​ with Dr. Dennis Pezzato 
October 25, 2021, 2-3:30 p.m.		
https://tinyurl.com/ytn5ttru
Questions? Please contact Humberto Blanco at 
808.518.6655 or email hblanco@alz.org    

Dementia Conversations: The Language of Aging 
with Gary Powell, Caregiver Foundation 
October 28, 2021, 10-11:15 a.m.		
https://tinyurl.com/yza5rvsu
Questions? Please contact Tonya Tullis at 
tshammondtullis@alz.org or 808.518.6651

Effective Communication Strategies 
October 28, 2021, 11 a.m.-12 p.m.		
https://bit.ly/38alP9I
Questions? Please contact Christine Spencer at 
808.518.6649 or email cespencer@alz.org

TO REGISTER, PLEASE CALL 800.272.3900 OR VISIT US ONLINE AT ALZ.ORG/HAWAII

OCTOBER 2021

http://alz.org/hawaii
http://tinyurl.com/c4w38jr8
mailto:tshammondtullis%40alz.org?subject=
https://tinyurl.com/LWAHI21oct07
mailto:nklosbanos%40alz.org?subject=
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mailto:nklosbanos%40alz.org?subject=
https://tinyurl.com/32svhfd2
mailto:hblanco%40alz.org?subject=
https://tinyurl.com/56u2xtey
mailto:tshammondtullis%40alz.org?subject=
https://tinyurl.com/LWAHI2021oct21
mailto:nklosbanos%40alz.org?subject=
https://tinyurl.com/594jv5kz
mailto:hblanco%40alz.org?subject=
https://tinyurl.com/ytn5ttru
mailto:hblanco%40alz.org?subject=
https://tinyurl.com/yza5rvsu
mailto:tshammondtullis%40alz.org?subject=
https://bit.ly/38alP9I
mailto:cespencer%40alz.org?subject=
http://alz.org/hawaii


This project was supported by a grant from the U.S. Administration for Community Living, Department of Health and Human Services. Grantees undertaking projects under government sponsorship are encouraged to express freely their 
findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy.

Hawaii Long-Term Care Ombudsman Program
Information & Assistance with LTC Residents’ Rights

Department of Health Office of Health Care Assurance
601 Kamokila Blvd. Rm 361, Kapolei, 96707
•	 Skilled Nursing Facility				 
•	 Adult Residential Care Home, Assisted Living 
      Facility or Community Care Foster Family Home

Community Ties of America - Hawaii  Comties.com
Licensing and Complaints of Case Management 
Agencies and Community Care Foster Family Homes

808-586-7268 
1-888-229-2231

808-692-7420 
808-692-7400 

808-234-5380

Med-QUEST Division Helpline  MedQUEST.hawaii.gov
801 Dillingham Blvd. 3rd Floor, Honolulu, 96817
Medicaid Eligibility and Benefits

Livanta Helpline  LivantaQIO.com		
9090 Junction Dr. Ste 10, Annapolis Junction, MD 20701
Discharges/Benefits Appeals and Immediate Help for Complaints 

Adult Protective Services Helpline 

Legal Aid Society of Hawaii  Legalaidhawaii.org
Legal Counseling and Assistance

Hawaii Disability Rights Center			
1132 Bishop St. Ste 2102, Honolulu, 96813
Enforcement of Disability Rights and Protection from 		
Disability-Based Discrimination

Social Security Administration  SSA.gov
•	 300 Ala Moana Blvd. Rm 1-114 Fed Bldg., Honolulu, 96850
•	 970 Manawai St., Kapolei, 96707
Social Security Benefits and Medicare Enrollment

Hawaii State Health Insurance Assistance Program (SHIP)
Medicare Eligibility and Benefits  HawaiiSHIP.org

Senior Medicare Patrol (SMP) Hawaii
Report Medicare Fraud and Scams  SMPHawaii.org

Aging and Disability Resource Center (ADRC)  HawaiiADRC.org	
Elderly Affairs Division, 925 Dillingham Blvd. Ste 200, Honolulu, 96817
Community Support Services

Veterans Administration - Resident Advocate  Hawaii.VA.gov

808-587-3540

1-877-588-1123

808-832-5115

1-800-499-4302

808-949-2922

1-855-572-4879
1-855-572-4866

808-586-7299

808-586-7281

808-768-7700
808-643-2372

808-433-0760

GOT A CONCERN? 
LONG-TERM CARE (LTC) SERVICES ON OAHU

2021



This project was supported by a grant from the U.S. Administration for Community Living, Department of Health and Human Services. Grantees undertaking projects under government sponsorship are encouraged to express freely their 
findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy.

State Long-Term Care Ombudsman 
Information & Assistance with LTC Residents’ Rights

Department of Health Office of Health Care Assurance
601 Kamokila Blvd. Rm 361, Kapolei, 96707
•	 Skilled Nursing Facility				 
•	 Adult Residential Care Home, Assisted Living 
      Facility or Community Care Foster Family Home

Community Ties of America - Hawaii  Comties.com
Licensing and Complaints of Case Management 
Agencies and Community Care Foster Family Homes

1-888-229-2231 

808-692-7420 
808-692-7400

 

808-234-5380
 	

Med-QUEST Division Helpline  MedQUEST.hawaii.gov
•	 Maui: 210 Imi Kala St. Ste 110, Wailuku, 96793
•	 Molokai: 65 Makaena St. Rm 110, Kaunakakai, 96748
•	 Lanai: 730 Lanai Ave., Lanai City, 96763
Medicaid Eligibility and Benefits

Livanta Helpline  LivantaQIO.com		
9090 Junction Dr. Ste 10, Annapolis Junction, MD 20701
Discharges/Benefits Appeals and Immediate Help for Complaints

Adult Protective & Community Services 

Legal Aid Society of Hawaii  Legalaidhawaii.org
Legal Counseling and Assistance

Hawaii Disability Rights Center			
1132 Bishop St. Ste 2102, Honolulu, 96813
Enforcement of Disability Rights and Protection from 
Disability-Based Discrimination

Social Security Administration  SSA.gov
2200 Main St. Ste 125, Wailuku, 96793
Social Security Benefits and Medicare Enrollment

Hawaii State Health Insurance Assistance Program (SHIP)
Medicare Eligibility and Benefits  HawaiiSHIP.org

Senior Medicare Patrol (SMP) Hawaii
Report Medicare Fraud and Scams  SMPHawaii.org

Aging and Disability Resource Center (ADRC)  HawaiiADRC.org
Maui County Office on Aging
•	 Molokai
•	 Lanai
Community Support Services

Veterans Administration - Patient Advocate  Hawaii.VA.gov

808-243-5780
808-553-1758
808-565-7102

1-877-588-1123 

808-243-5151

1-800-499-4302 

1-800-882-1057

1-800-772-1213
1-855-572-4863

1-888-875-9229

1-800-296-9422

808-270-7774

808-553-5241
808-565-6818

808-433-0760

GOT A CONCERN? 
LONG-TERM CARE (LTC) SERVICES ON MAUI

2021



This project was supported by a grant from the U.S. Administration for Community Living, Department of Health and Human Services. Grantees undertaking projects under government sponsorship are encouraged to express freely their 
findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy.

State Long-Term Care Ombudsman 
Information & Assistance with LTC Residents’ Rights 

Department of Health Office of Health Care Assurance
601 Kamokila Blvd. Rm 361, Kapolei, 96707
•	 Skilled Nursing Facility				 
•	 Adult Residential Care Home, Assisted Living 
      Facility or Community Care Foster Family Home

Community Ties of America - Hawaii  Comties.com
Licensing and Complaints of Case Management 
Agencies and Community Care Foster Family Homes

1-888-229-2231 

808-692-7420 
808-692-7400 

808-234-5380

Med-QUEST Division Helpline  MedQUEST.hawaii.gov
4473 Pahee St. Ste A, Lihue, 96766
Medicaid Eligibility and Benefits

Livanta Helpline  LivantaQIO.com		
9090 Junction Dr. Ste 10, Annapolis Junction, MD 20701
Discharges/Benefits Appeals and Immediate Help for Complaints

Adult Protective & Community Services 

Legal Aid Society of Hawaii  Legalaidhawaii.org
Legal Counseling and Assistance

Hawaii Disability Rights Center			
1132 Bishop St. Ste 2102, Honolulu, 96813
Enforcement of Disability Rights and Protection from 
Disability-Based Discrimination

Social Security Administration  SSA.gov
4334 Rice St. 105, Lihue, 96766
Social Security Benefits and Medicare Enrollment

Hawaii State Health Insurance Assistance Program (SHIP)
Medicare Eligibility and Benefits  HawaiiSHIP.org

Senior Medicare Patrol (SMP) Hawaii
Report Medicare Fraud and Scams  SMPHawaii.org

Aging and Disability Resource Center (ADRC)  HawaiiADRC.org
4444 Rice St. Ste 330, Lihue, 96766
Community Support Services

Veterans Administration - Patient Advocate  Hawaii.VA.gov

808-241-3575

1-877-588-1123

808-241-3337

1-800-499-4302 

1-800-882-1057

1-800-772-1213
1-855-572-4842

1-888-875-9229

1-800-296-9422

808-241-4470

808-433-0760

GOT A CONCERN? 
LONG-TERM CARE (LTC) SERVICES ON KAUAI

2021



This project was supported by a grant from the U.S. Administration for Community Living, Department of Health and Human Services. Grantees undertaking projects under government sponsorship are encouraged to express freely their 
findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy.

State Long-Term Care Ombudsman 
Information & Assistance with LTC Residents’ Rights 

Department of Health Office of Health Care Assurance
601 Kamokila Blvd. Rm 361, Kapolei, 96707
•	 Skilled Nursing Facility				 
•	 Adult Residential Care Home, Assisted Living 
      Facility or Community Care Foster Family Home

Community Ties of America - Hawaii  Comties.com
Licensing and Complaints of Case Management 
Agencies and Community Care Foster Family Homes

1-888-229-2231

808-692-7420 
808-692-7400 

808-234-5380 

Med-QUEST Division Helpline  MedQUEST.hawaii.gov
•	 1404 Kilauea Ave., Hilo, 96720
•	 75-5591 Palani Rd. Ste 3004, Kailua-Kona, 96740
Medicaid Eligibility and Benefits

Livanta Helpline  LivantaQIO.com		
9090 Junction Dr. Ste 10, Annapolis Junction, MD 20701
Discharges/Benefits Appeals and Immediate Help for Complaints

Adult Protective & Community Services
•	 1055 Kinoole St. Ste 201, Hilo, 96720
•	 75-5995 Kuakini Hwy. Ste 433, Kailua-Kona, 96740

Legal Aid Society of Hawaii  Legalaidhawaii.org
Legal Counseling and Assistance

Hawaii Disability Rights Center			
1132 Bishop St. Ste 2102, Honolulu, 96813
Enforcement of Disability Rights and Protection from 
Disability-Based Discrimination

Social Security Administration  SSA.gov
111 E. Puainako St. Ste 710, Hilo, 96720
Social Security Benefits and Medicare Enrollment

Hawaii State Health Insurance Assistance Program (SHIP)
Medicare Eligibility and Benefits  HawaiiSHIP.org

Senior Medicare Patrol (SMP) Hawaii
Report Medicare Fraud and Scams  SMPHawaii.org

Aging and Disability Resource Center (ADRC)  HawaiiADRC.org
•	 1055 Kinoole St. Ste 101, Hilo, 96720
•	 74-5044 Ane Keohokalole Hwy. Bldg B, Kailua-Kona, 96740
Community Support Services

Veterans Administration - Patient Advocate  Hawaii.VA.gov

808-933-0339
808-327-4970

1-877-588-1123

808-933-8820 
808-327-6280 

1-800-499-4302

1-800-882-1057

1-800-772-1213
	

1-888-875-9229

1-800-296-9422

808-961-8626 
808-323-4390

808-433-0760

GOT A CONCERN? 
LONG-TERM CARE (LTC) SERVICES ON BIG ISLAND EXECUTIVE OFFICE ON AGING

2021
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